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List things people do that can (a) earn
and (b) lose your trust.

A113

List things people do that bother,
frustrate or annoy you.

A35

List any future trends your company or
organization may be facing, either in
the industry, from competition, through
technology or from increasing or
changing customer/consumer
demands.

A58

List the barriers to team, individual or
leadership success.

A100

List the qualities of an effective
leader or teacher.
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